How to Disable the HTML Focus in
Touchscreen Ticket Entry to Prevent Losing
Scans or Keystrokes

Summary:

How to Disable the HTML Focus in Touchscreen Ticket Entry to Prevent Losing
Scans or Keystrokes

Cause:

This is a new feature in 8.5.6.4_005.

Solution:



https://counterpoint.knowledgebase.co/category.php?id=30
https://counterpoint.knowledgebase.co/category.php?id=142

This setting is available with NCR Counterpoint v8.5.6.4patch5 or later.

Online URL: https://counterpoint.knowledgebase.co/article.php?id=1258
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