Random weight barcodes and weighed items
are included in savings/total discount fields on
receipts

Summary:

Random weight barcodes and weighed items are included in savings/total
discount fields on receipts.

Cause:

The Detail Type and Total Discount Type fields on the Receipts tab of
Setup/Point of Sale/Stores are configured to use Price-1 for discount savings
calculations.

Solution:
Under Setup/Point of Sale/Stores, Receipts tab configure the following:
Detail type = Calc Price and $ Disc

Total Discount type = Total Calc Price $ Disc

Online URL.: https://counterpoint.knowledgebase.co/article.php?id=585
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