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Summary: 

Image / logo requirements for .XML receipts

Solution: 

The image must be located in the System/ Images folder on the server.

The image must be a bitmap (.bmp) image.

The bitmap should be saved as a 256 bit color file.

The image must be a size that will fit on the receipt.

An OPOS driver must be used when printing the form. GOPOS drivers will not print images.
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