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Summary: 

How to customize .RDLC forms 

How to add fields to a receipt (.rldc) in New Device Framework / Device
Management

Using the RDLC receipt designer

Solution: 

Select the available section the data will be printed in on the right of the
form (Header / Items / Cells /Serials / Gift Cards / SVCs / Totals /
Payments / Notes / Package Tracking / Footer).

https://counterpoint.knowledgebase.co/category.php?id=33


The available fields will appear on the left under the Data / Section that is
selected. 

Click and drag the desired fields to the appropriate section / print location
on the form. If the desired field is not available, please
contact Support.SQL@NCR.com for assistance or to have an

mailto:Support.SQL@NCR.com?subject=KB275%20%20-%20Action%20Required


enhancement request created to possibly be included in a future
version.

 

*For additional information on customizing receipts, review the Configuring
Counterpoint v8.4 Training manual, pg 342 (Section 6-89).
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