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Summary: 

Instructions for configuring the CX7 2x20 built in Line Display.  

Solution: 

Instructions:

First, Uninstall current CX7 Platform driver (GEN3_v2.31.0.0)
Then, Download the RPSW driver for your CX7

https://www5.ncrvoyix.com//support/support_drivers_patches.asp?Class=Exte
rnal%5CRPSWWindows%5CReleased%5Cdisplay

Using the attached guide setup the line display in RPSW
note that the OPOS name has to be RSLD.COM8
Then add to Counterpoint POS/Devices.

Tracking Information: 

Found in: CP-10750 

Online URL: https://counterpoint.knowledgebase.co/article.php?id=1366
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