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Summary: 

Error: Tickets with deposit information cannot be voided 

Cause: 

This is proper behavior.  This message is given when trying to void a ticket
released from an order containing deposit information.  A ticket generated from
an order may be voided, unless any of the deposit money was used on the
released ticket - then it cannot be voided.

Solution: 

A return ticket should be entered instead of voiding a ticket with an order
deposit. 
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